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Welcome Clearwire Converts
OACYS adds many new subscribers after Clear quits

In April, Clear (Clearwire)
7% v announced that it was
OAC -4 s discontinuing service
v effective November 6, 2015.
As that deadline drew
nearer, Clear customers began to report an
increasing variety of problems, with virtually no help
from Clear’s customer support.

In a steady stream and finally a big rush, a few
hundred became new OACYS subscribers — at one
stage it became very challenging for our office staff
and field installation teams to keep up!

We've received many positive comments from
previous Clear customers, regarding the quality and
reliability of our service, and the courtesy and
professionalism of our staff. Here's a recent
example, from a new subscriber (previously with
Clear) who stopped by our office:

“Sergio did a great job on the installation. Every-
thing looks good, and | am incredibly happy with
your service. | love that if | have any issues | can call
your office. Abbi was wonderful helping me with
questions and tracking down answers and solutions.
Job well done OACYS!”

We'd like to extend a warm welcome to all of our
new subscribers. We appreciate the kind words and
pats on the back ... we're happy if our customers are
happy — that's what OACYS has always been about!

oVer 1.75 BILLION viRUSES, SPAM, AND PHISHING
ATTEMPTS HAVE BEEN STOPPED BY THE OCS CENTRAL SYSTEM
CALL US ABOUT OCS OFFICE SCAN!

How to reduce Netflix bandwidth usage
You can change the video quality setting in

your Netflix account and dramatically reduce N E T I: l I K
the amount of bandwidth you're using. The

default setting is “Best quality,” which

consumes the greatest amount of bandwidth and significantly reduces
the number of movies you can watch before running into monthly
bandwidth restrictions (see Page Two). By changing this setting to
“"Good" (in My Account at Netflix.com) you can watch three times more
movies without hitting restrictions, reduce buffering, and chances are
you'll hardly notice any difference in viewing quality ... give it a try!

Like us on AMERICA ¥
Facebook! SP]P}I(’)OII}T*S

Our Military Men & Women
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ocsnet.net/facebook
[m]w porterville.com/facebook
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THE NATIONWIDE OCS
REFERRAL PROGRAM

If you refer a friend, family, or
business associate to OCS, tell
them to mention your name
and you'll receive up to a
month of free service! Our
subscribers have earned
$97,530 so far — click
Referrals on our home page
for details! Your friends may
simply click Subscribe to apply
for service online.

The OCS home page has received

more than 19 million hits - contact us
for local advertising information!

Work from home

Call OCS to connect your
home to your office or tie
multiple offices together, all
at high speed and with full
VPN security, anywhere in
the Valley or beyond.

Need qualified computer
or network maintenance?
Give us a call!

OFFICE HOURS WEEKDAYS 8-5 * SATURDAYS 9-5 « CLOSED SUNDAY
767 NORTH PORTER ROAD * PORTERVILLE CA 93257 » 559-781-4123



OACYS Bandwidth Policy

Since we have so many new subscribers, it may be — HIGH PRIORITY. Full speeds are always available to

useful to repeat our Bandwidth Prioritization System,
which eliminates excess usage surcharges.
Refer to the Service Plans chart at the bottom of the

users who stay below their recommended Usage
Guideline, even during periods of peak traffic.

page and note the recommended Usage Guideline for * Find the recommended “Usage Guideline” for
your Plan Type. Then use the following graphic to your selected Plan Type in the chart below. You can

illustrate how the bandwidth policy works:

monitor your usage via User Admin on our website.

. Full speeds are available to users who

HIGH PRIORITY  Fullspeeds are E
always avallable, even aurin ea | - . . .
L e e <}s m stay below double their recommended Usage Guideline,

their usage guideline.

MID PRIORITY - Full speeds available to rw -
users who stay below double their usage |

guideline. Possible reduced speeds only if ‘4
fower radio approaches peak traffic capacity. ===

with possible reduced speeds only during periods when
their tower radio might approach peak traffic capacity.

LOW PRIORITY. Speeds are reduced by 50% for users who
exceed double their recommended Usage Guideline, defer-

— . . . . . . e ring to higher priority users during periods of peak traffic.

T T LOW PRIORITY - Speeds reduced by 50% for users . -
| Who exceed double their usage guideline, deferrin * Bandwidth usage for each user account is updated
H—Ju to higher priority users during periods of peak traffic. . . .
daily, on a continuously rolling 30-day cycle.
Tired of satellite? You're not alone ... many of our Fan Mail “Your service is great! | was with

new OACYS accounts are customers switching from
satellite, DSL, and others. Tell your friends and receive a
referral credit for up to a month's free service.

another local wireless ISP previously
and had nothing but problems. OCS is
very professional and you have
superb customer service.” -B&JS

OACYS WIRELESS INTERNET SERVICE PLANS

I Didn’t Know That!

* OCS provides "A-to-Z"
technology services

* Complete computer
service and repair shop

* Variety of Internet
access plans and packages

* Professional website
development and hosting

* Programming and
custom development

e eCommerce solutions

e Computer and Internet
technology consulting

* Secure branch office
inter-networking

* Internet-based “VOIP”
telephone services

during periods of peak overall usage.

(2) Add $10 monthly rural service fee to any Residential or Business plan.

Speeds (Mbps) One-Time Fees

Usage Monthly

Wireless Plan Types Download Upload Guideline Mailboxes Installation Service
(Note 1)

RESIDENTIAL All Plans
Basic 1.5M 768K 20GB 5 100.00 49.95
Premium 3mM 1.5M 40GB 10 79.95
PremiumPlus 5M 2M 60GB 10 99.95
BUSINESS
Business 3.5M 3.5M 60GB 20 129.95
Professional 4.5M 4.5M 70GB 25 159.95
Corporate 6M 6M 90GB 30 199.95
Enterprise 8M 8M 120GB 40 249.95
MOUNTAINS (Note 2)
Yokohl, Balch, Bear Creek
Alpine, Pierpoint, Nelson 1.5M 768K 20GB 5 v 69.95

(1) Guidelines are the recommended bandwidth usage per month. There is no charge for excess usage, but prioritization may apply

767 NORTH PORTER ROAD ¢ PORTERVILLE CA 93257 * 559-781-4123

To set Account Preferences or
make Payments Online, click
UserAdmin on our website

On the road? Call our toll-free
support at 888-OACYSCOM

WWW.PORTERVILLE.COM



