
834 MILLION VIRUSES, SPAM, AND PHISHING ATTEMPTS
HAVE BEEN STOPPED BY THE OCS CENTRAL SYSTEM

CALL US ABOUT OCS OFFICE SCAN!

Need qualified computer
or network maintenance?

Give us a call!

OCS service plans
are described at

www.porterville.com

Internet Plans
and Pricing

Call about eCommerce!

OFFICE HOURS WEEKDAYS 8-5  • SATURDAYS 9-5 • CLOSED SUNDAY 

767 NORTH PORTER ROAD • PORTERVILLE CA 93257 • 559-781-4123

PORTERVILLE.COM
PORTERVILLE ONLINE
PORTERVILLE WIRELESS

OCSNET.NET
OACYS.COM

OLSON
COMPUTER

SERVICES

NETWORKING THE
COMMUNITY

SINCE 1982

THE NATIONWIDE OCS
REFERRAL PROGRAM
If you refer a friend, family, or 
business associate to OCS, tell 
them to mention your name 
and you’ll receive up to a 
month of free service! Our 
subscribers have earned 
$67,914 so far – click 
Referrals on our home page 
for details! Your friends may 
simply click Subscribe to apply 
for service online.

AMERICASUPPORTSYOU.MIL

The OCS home page has received
nearly 17 million hits – contact us
for local advertising information!

Work from
home !
OCS can connect 
your home to your 
office or tie multiple 
offices together at 
high speed and 
with full VPN 
security, anywhere 
in the Valley or 
beyond . . .
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VISIT OUR WEBSITE FOR CURRENT NEWSLETTERS, NEWSLETTER ARCHIVES, OR TO REQUEST NEWSLETTERS VIA EMAIL
N E W S L E T T E R  J U N E  2 0 1 3

Windows 8 start menu options
Old habits die hard, and Windows 8’s missing Start menu has 
even some die-hard Windows fans up in arms.

As we wrote last month, the Win8 Metro interface is surpris-
ingly friendly on a touch-screen tablet, especially for anyone 
who’s using a new generation smartphone and is already 

accustomed to 
tapping and 
swiping.

However, 
many new 
laptops and 
even desktops 
are being sold 
with Windows 
8, a traditional 

keyboard and mouse, and no touch screen – that’s a much 
more challenging transition.

Some disgruntled users are even looking for ways to down-
grade Win8 to Win7. That is more easily said than done, and if 
the computer is new with components optimized for Win8, 
there will likely be compatibility problems with older software 
and firmware drivers.

Fortunately, there are a number of much easier ways to 
work around this issue.

1. Win8 users will have noticed a “Desktop” tile on the Metro
start screen – clicking that tile launches the familiar XP-Vista-
Win7 interface. Or, if you’d like to skip the Metro screen on 
startup and go directly to the legacy desktop, instructions are 
described at www.howtogeek.com/108349/how-to-boot-to-the-
desktop-skip-metro-in-windows-8/.

2. A number of third-party utilities have emerged to satisfy the wish 
for a legacy interface that’s compatible with Win8. Some are free, 
while others have a small cost after a free trial. There’s a review of 
several options at www.crn.com/slide-shows/applications-
os/240152470/8-start-menu-replacements-for-windows-8.htm.

These options are easy to implement for those who are 
comfortable with computers. If you’re interested but need 
help, just call our office.

PS: You can also just wait a bit. “Windows Blue” – the Version 
8.1 update due in August – is widely rumored to be addressing 
these issues and to include a permanent desktop mode. 313131
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Continued on Page Two

OCS announces speed increases
For the past year or so, OCS has been quietly installing 
new radio equipment on several of our towers and at 
business customer sites associated with those towers.

We’ve not only encountered no problems with these new 
radios, but we’ve also discovered that they continue to 
perform better than expected even under the pressure of 
higher traffic loads and over greater numbers of installations.

Over the years, we’ve learned that the performance 
claimed in manufacturers’ sales brochures and spec 
sheets does not always hold up in actual field conditions. 
Only practical experience can confirm the performance 

I N T E R N E T
TECHNOLOGY

http://www.howtogeek.com/108349/how-to-boot-to-the-desktop-skip-metro-in-windows-8/
http://www.howtogeek.com/108349/how-to-boot-to-the-desktop-skip-metro-in-windows-8/
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http://www.crn.com/slide-shows/applications-os/240152470/8-start-menu-replacements-for-windows-8.htm


Fan Mail “You have a first-class company. It seems in 
today’s world that customer service is a 
thing of the past. This is not so with OCS, 
you are a one-in-a-million company.” -EH

numbers at which each combination of equipment will 
function well.

Since we started providing wireless Internet service in the 
late 1990s, technology has changed and improved dramati-
cally, and it will continue to do so. The new equipment 
we’ve been trying out is simply the latest in a long line.

We’re now sufficiently confident that we can announce 
fairly substantial increases for all of our business plans 
– 50-75% more speed and 100% more bandwidth than our 
original monthly usage limits (see table below).

Please note that these increases are currently limited to 
business accounts only, and they may not yet be available in 
all areas.

Eventually, as time permits, we intend to make these 
improvements available over as much of our network as 
possible, and some residential users will also see speed 
increases in the near future.

OCS announces speed increases
Continued from Page One

Tablets to outsell laptops
Going beyond previous estimates, market research firm IDC said it 
expects that tablet computers will outsell laptops this year.

Tablets were already on pace to beat sales of desktop computers: 
by 2015, IDC said, tablets will have more market share than the entire 
traditional PC market.

“Tablets surpassing portables in 2013, and total PCs in 2015, marks 
a significant change in consumer attitudes about computing devices 
and the applications that power them,” said Ryan Reith, program 
manager for IDC’s Mobility Trackers.

Reith said PCs will remain important to business users, but as many 
companies switch from clipboards and paper to tablets, the tablet 
market is expected to grow even faster.

For regular consumers, Reith said, tablets are proving to be suitable 
replacements for basics such as checking email and browsing the Web.

The slowdown in PC sales is partially attributed to consumers 
delaying purchases of traditional computers until absolutely neces-
sary, while instead choosing to try out tablets.

HP CEO Meg Whitman was asked in a recent CRN 
interview whether some of the lack of sales in PCs has been as a 
result of Windows 8?

She replied, “On the consumer side, perhaps. The press about 
Windows 8 has not been perfect and the experience is confusing. 
There is no question about it.

”[But] I don’t see that as an issue in the enterprise. Our experience is 
the enterprise and medium businesses and even small businesses, 
they are probably going to go [to] Win7. We don’t see a big demand for 
Windows 8 in business.

“So my view is that the XP upgrade cycle” (XP has less than one 
year of official support remaining from Microsoft) “is all going to go to 
Windows 7, while very little of it is going to go to Windows 8.”
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I Didn’t Know That!

• OCS provides “A-to-Z” 
technology services

• Complete computer 
service and repair shop

• Variety of Internet 
access plans and packages

• Professional website 
development and hosting

• Programming and 
custom development

• eCommerce solutions

• Computer and Internet 
technology consulting

• Secure branch office 
inter-networking

• Internet-based “VOIP” 
telephone services

To set Account Preferences or
make Payments Online, click
UserAdmin on our website

On the road? Call our toll-free
support at 888-OACYSCOM

OACYS WIRELESS INTERNET SERVICE PLANS

1. Monthly usage is the allowed bandwidth per month. Surcharges apply for excess usage. 

2. Equipment deposit is fully refundable upon termination of service after one year.

3. For areas served by Blue Ridge tower, add $10 monthly rural service fee.

Min

125K

250K

500K

750K

1M

1.5M

125K

Wireless Plan Types

RESIDENTIAL

Basic

Premium

BUSINESS

Business

Professional

Corporate

Enterprise

MOUNTAINS

Alpine, Pierpoint,

Camp Nelson

Typ

500K

1M

2.5M

3.5M

4.5M

6.5M

 

375K

Max

750K

1.5M

3.5M

4.5M

6M

8M

 

750K

Monthly
Usage 1

12GB

20GB

40GB

50GB

60GB

80GB

 

8GB

Mailboxes

5

5

10

25

30

40

 

5

Installation

100.00

Equipment
Deposit 2

100.00

Monthly
Service 3

49.95

79.95

129.95

159.95

199.95

249.95

 

69.95

All Plans

Average Speeds One-Time Fees

NEW !


